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PROBLEM TO BE SOLVED: To obtain a remote monitoring 
system by which a device to be monitored can economically be 
monitored and that can quickly cope with contents of operational 
information received by a monitoring device, especially with 
emergency information quickly. 

SOLUTION: A client section 12 to be monitored transmits 
operation information of a multi-story parking installation 1 to a 
monitoring center 2 through the Internet 4 by means of an electronic 
mail, an information analysis section 32 analyzes contents of the 
electronic mail and a database server 33 stores the result, Then a 
browsing server 34 serves the contents of them to a monitor client 
section 23 and a maintenance client section 51, transmits it to each 
of the client sections 23, 51 when the operation information 
indicates emergency data such as occurrence of a fault by means of 
the electronic mail, each of the client sections 23, 51 reads the 
electronic mail again and displays the newest emergency data and 
activates alarm units 44, 55. 
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